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Hello, my name is John Muhr, and I am Cathedral City’s Fire Chief. I am very proud to share with you 
our 2021 Annual Report! 

This was a year fi lled with many unique challenges from the winding down of the pandemic, to wildfi res 
and many other local emergencies that happen day to day. Throughout these challenges, the men 
and women of the Cathedral City Fire Department have continued to respond to our city, and beyond, 
providing service consistent with our mission. 

As a matter of course, fi refi ghters are always on the lookout for ways to improve the services we 
provide you. In this report you will read about many of our ventures that show evidence of this fact. I 
believe our culture here at CCFD is that we look to the future to forecast challenges ahead yet look 
back to acknowledge our achievements. My goal for this report is to share with you our vision and our 
accomplishments over the course of 2021. 

It is my goal in the years to come that CCFD is looked at as a partner to the community and the 
directions we take are largely decided by you the Public. Thank you for all the support you show your 
fi re department, and we look forward to 2022.

Fire ChiefFire Chief

John Muhr
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Council Goals and Objectives for      

       the Fire Department
In 2021, we accomplished goals and objectives set by our City Council:
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FD GOAL #1 CREATE VIRTUAL OPPORTUNITIES FOR THE PUBLIC TO INTERACT WITH THE 
FIRE DEPARTMENT.

Accomplishment:
The Fire Department participated in Council On Your Corner events, providing the community 
with an opportunity to be involved during pandemic restrictions.

FD GOAL #2 PROVIDE COUNCIL WITH A COMPREHENSIVE STUDY ON FIRE DEPARTMENT 
VHF RADIO COMMUNICATIONS AND PROVIDE A PROPOSED REPLACEMENT 
PLAN FOR THE TWO AGING RADIO REPEATERS AND THE SITES WHRE THEY 
ARE LOCATED.

Accomplishment:
The Fire Department is working with public safety agencies throughout Riverside County as 
a participant in the Public Safety Enterprise Communication system (PSEC).  The PSEC 
system, when complete, allows for agencies to communicate with each other with less 
interference, and leverages resources amongst all agencies.

FD GOAL #3 EXPLORE POSSIBLE FIRE DEPARTMENT REORGANIZATION, SPECIFICALLY 
AS IT RELATES TO THE AMBULANCE PROGRAM.  SENIOR FD STAFF, IN 
CONJUCTION WITH DEPARTMENT REPRESENTATIVES, WILL EXPLORE 
ALTERNATIVE AMBULANCE STAFFING TO ENHANCE FIRE/RESCUE SERVICES 
TO THE FIRE COMMUNITY.

Accomplishment:
The Fire Department proposed to the City Council the hiring of Ambulance Operator (AO) Paramedics 
to augment the rising calls for EMS response.  Upon approval, the department began the recruitment 
process, and early in 2022, we hired our fi rst AO Paramedic.

To learn more about what CCFD has in store in the coming 
years, check out our 2021 - 2025 Strategic Plan.



Organizational Structure
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Retirements
BATTALION CHIEF ERIC HAUSER

After 33 years serving the residents 
and businesses of Cathedral City, BC 
Hauser hung up his fi re helmet for the 
last time.  As a mentor, leader and great 
friend, he’s paved the way for the others 
to be just as successful.

As Emergency Manager, he made 
sure everyone had access to CPR certifi cation and worked 
closely with regional agencies to ensure disaster response 
and mitigation plans were current.

FIRE CAPTAIN JOSIAH (JOSH) HESS

Captain Hess joined the department 
in 1997.  Over his 25 year career with 
CCFD, he promoted twice to retire as 
a fi re captain and served 10 years as 
a tactical paramedic with the Coachella 
Valley SWAT Team.

Promotions
FIREFIGHTER PARAMEDIC PAUL 
VALLADARES TO FIRE ENGINEER

Engineer Valladares joined the 
CCFD team in 2008 as a fi refi ghter 
paramedic.  

FIRE ENGINEER JUSTIN 
VONDRISKA TO FIRE CAPTAIN

Capt. Vondriska began his CCFD career 
in 2006 as a fi refi gher paramedic. He 
promoted to engineer in 2018.  

Firefi ghter of the Year
Fire Captain Justin Vondriska
When the department transitioned to a new fi re reporting management system (RMS), 
Captain Vondriska jumped into action.  The integration and implementation took hundreds 
of hours as a team, and with Justin at the helm for this project, the department moved 
forward with very few software issues. To this day, Captain Vondriska is quick to assist 
when we run into challenges with the software. 

We all know that behind every successful fi refi ghter is a supportive family.  A big thank 
you is in order to Captain Vondriska’s wife and children for their support of him and the department when we took him away 
from family time to work on the software project.

Congratulations to both of our 2021 retirees!
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Individual Achievements

In 2021 there were many personal achievements by individuals of the department:

Fire Engineer Russ Barsness 
completed his 20th year with 
Cathedral City.
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Fire Captain Justin Vondriska 
completed his 15th year with 
Cathedral City.

Fire Engineer Chris Dietz 
graduated with his Associates 
Degree, and he and his wife 
celebrated the birth of their 
beautiful twin girls. 

Firefi ghter Paramedic Dustin 
Emter and his lovely wife had 
their third baby girl. 

Inspector Harvey Calderon 
and his wife Maggie had their 
second child, a happy baby 
boy.

Firefi ghter Josiah Maier 
graduated from the Multi-
Agency Truck Academy.

Chief Muhr was accredited by the State 
of California Fire Marshal’s Offi  ce as a 

certifi ed Fire Chief 
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Disaster Management: Covid-19 Update
Into the second year of the Covid-19 pandemic, the department has worked through staffi  ng issues.  We continue 
to follow guidelines adopted and implemented by city management to maintain safe working environments for both 
fi rst responders and administrative support staff .

The fi re administration offi  ce remained closed to the public, but off ered much of our services through email and 
phone calls, and some transactions were completed at the lobby front door.

Facilities Improvements and Maintenance

Firefi ghter Paramedics Taylor Burchartz and Joe 
Richardson attended Covid-19 vaccination training 
in January, 2021.

NEW CONCRETE DRIVEWAYS
Fire Station 412 received new driveways in 2021.  The original concrete had cracked 
and become unstable in recent years, warranting this capital improvement project.  The 
entire project (east and west sides of the station apparatus bay) took approximately 
eight weeks, from demolition to curing.

INCIDENT ALERTING IN THE FIREHOUSE

The Phoenix G2 Alerting System, allows for automated dispatch alerts in a consistent 
format, providing information to multiple stations simultaneously. Automated alerts are 
provided allowing non-dispatched personnel to remain undisturbed. 
Dispatched alerts are received using automated text-to-speech technology enhanced 
with LED displays and illuminated pathways that lead fi refi ghters toward the apparatus. 
Once an alert is received, the information is passed through the Alliance Mobile CAD 
software, to a mobile terminal in each unit. The mobile terminal visually provides essential information, 
such as: incident address location, incident details, and up-to-date call notes to better assist responding 
personnel.
Providing a consistent dispatch format, automated alerts allow the department to obtain accurate statistics 
for goal setting and performance assessment.
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Emergency Response
INCIDENTS WITHIN DISTRICTS:

CCFD provided 3,745 
ambulance transports in 

2021.

UNIT RESPONSES BY INCIDENT TYPE:

MUTUAL AID RESPONSES, GIVEN AND RECEIVED:
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Wildland Incidents
Cathedral City fi refi ghters traveled to assist with wildland incidents four times in 2021:
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Training
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Fire Prevention
Business owners and residents of Cathedral City rely heavily on our fi re inspector to complete our 
most unique and diffi  cult inspections.  As we transition our inspection program to include more engine 
company inspections, Fire Inspector Calderon has been keeping very busy:
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Fire Prevention & Mitigation

The City of Cathedral City has remote, undeveloped areas along the railroad south of the interstate that 
are diffi  cult to access with our Type 1 fi re apparatus.   More frequently than ever, we are experiencing 
remote fi res along the railroad, and we struggle for apparatus access and ample water supply. 

In 2021, the department tackled the challenges of inadequate appratus 
access as well as inadequate water supply.  While working with the 
Union Pacifi c Railroad to fi nd a solution to apparatus access, the Palm 
Springs Fire Department made a generous donation of their aging 
water tender to the City of Cathedral City.  The water tender allows 
the engines to remain on the fi re scene by transporting water from 
the nearest hydrant back to the fi re ground to supply engines for a 
continuous supply.

To help prevent the spread of fi res in the tamarisk trees and 
the accumulation of duff  underneath the trees, the Union 
Pacifi c Railroad has created fi re breaks along the tree 
lines.  The breaks are 30 to 40 feet wide and are spaced 
approximately 1,000 feet apart.  Combined with our new 
ability to extinguish fi res quicker with adequate water supply, 
the fi re breaks help fi refi ghters get the upper hand before a 
fi re spreads along the railway.
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Designed by Cathedral City Fire Captain Corey Goddard and fabricated by local businessman Jason Carlin, 
the Memorial pays respect to those who lost their lives at the Twin Towers on September 11, 2001.

Honoring the  Victims

The Memorial was installed at our 
Fire Station 411 and unveiled at a 
ceremony on September 11.
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Community Events

Cathedral City Firefi ghters came out to play with the community 
for the City’s fi rst Fun-O-Rama at Ocotillo Park.  The event 
included a tug-of-war between your Cathedral City Firefi ghters 
and Cathedral City Police Offi  cers.  Did we win? Let’s just say 
our anchor didn’t need to wrap himself around a light pole...

“Coff ee with the Chiefs” provided an opportunity for the 
community to discuss issues about public safety in an 
informal manner with our fi re and police leaders.  Both 
Police Chief George Crum and Fire Chief John Muhr 
participated.



Cathedral City Fire Administration
32100 Desert Vista Rd., Cathedral City CA 92234

(760) 770-8200   fi reinfo@cathedralcity.gov

View our Strategic Plan Online at  www.cathedralcityfi re.org


