
 
Red Cross Communities 

“Preventing, preparing for, and responding to emergencies, together.” 

 
Register for the upcoming Disaster Training Series! 
Location: College of the Desert, 43500 Monterey Ave, Palm Desert, CA 92260 

Saturday, October 3, 2009 Saturday, October 10, 2009 
Fulfilling Our Mission 

9:00 am – 12:00pm 

Shelter Operations  
9:00 am – 12:00pm 

This course introduces disaster volunteers to 

the role of the American Red Cross in the 

community's actions in preparing for, 

responding to, and recovering from 

emergencies and disasters. The course will 

enable individual volunteers to translate their 

care and compassion for their community into 

action and provide information to other 

community agencies on Red Cross work and 

possible partnership in preparation for and 

response to a disaster. 

This course is designed for the learners to 

acquire knowledge of the Red Cross policies 

and procedures for setting up, running, and 

closing a shelter during a disaster. The 

purpose is to prepare volunteers to manage 

shelter operations effectively and sensitively as 

a team while meeting the needs of people 

displaced because of disaster. This course 

includes lecture and group exercises. 

Prerequisites: none Prerequisites:  

• Fulfilling Our Mission 
• Mass Care:  Overview 

Mass Care Overview  
1:00pm – 5:00pm 

Shelter Simulation  
1:00pm – 5:00pm 

This course is designed to introduce the 

learners to the activities for the Mass Care 

group in support of a disaster relief operation. 

It involves video segments, instructor lectures 

and classroom activities. 

This simulation is designed for the learners to 

apply knowledge of Red Cross policies and 

procedures for setting up, running, and closing 

a shelter during a disaster. The course includes 

lecture and group exercises. 
Prerequisites: 

• Fulfilling Our Mission 

Prerequisites: 

• Fulfilling Our Mission 
• Mass Care:  Overview 
• Shelter Operations 

 

To register, please contact Jodi Villanueva, Response Coordinator 
jvillanueva@riversidecounty.redcross.org or (888) 831-0031 x 2014 

 
American Red Cross 
of Riverside County 

P.O. Box 55040 
Riverside, CA 92517 

Phone: (888) 831-0031 
www.riversidecounty.redcross.org 


